% Eisenbahn-Bundesamt

Report by the
Federal Railway Authority

on the Activities to enforce the Rights of Passengers
when Travelling by Sea and Inland Waterway in
accordance with Article 26 of Regulation (EU) No
1177/2010

Source: Josiah Weiss / Unsplash.com

Years under review - 2019 and 2020



% Eisenbahn-Bundesamt

Publication data:

Eisenbahn-Bundesamt
HeinemannstralRe 6
53175 Bonn

Germany

www.eisenbahn-bundesamt.de

As at: 1 February 2021


http://www.eisenbahn-bundesamt.de/

% Eisenbahn-Bundesamt

Table of Contents

IO 11 To [8 o3 1 T o PP PPPPPPPPPP 4
2. Functions and activities of the national enforcement body as an appeal body .................. 6
N R 1= o T - | 6
2.2  Data concerning the handling of complaints in 2019 ..., 7
2.3  Data concerning the handling of complaints in 2020 ..., 9
2.4  Prospects fort he handling of complaints.............cooviiiiiii 10
3. Enforcement of passenger rights by SUPErvisory measures...........ccceeeeeeeeeeeeeeeeeeeeeeeeee 12
70t R 1= o 1T - | 12
3.2 Data on the proactive enforcement of passenger rights in 2019...........ccccccevvveeenen. 12
3.2.1  Terminal operators/port aUtNOMTIES ........ccooeeeiieeeeee e 13
3.2.2  Carriers (Shipping COMPANIES) .....ciiiieiiiiiiiiiices e e e e eaaenes 14

3.3 Data on the proactive enforcement of passenger rights in 2020.............ccccceeeeeeee.. 15
3.3.1  Terminal operators/port authOritieS ...........uuueeiiieiiiiiiccee e e 15
3.3.2  Carriers (Shipping COMPANIES) .....iiiieiiiiiiiieie e e e e aaenes 16

3.4  Prospects for the enforcement of passenger rights by supervisory measures........ 16
4. Other activities of the national enforcement body ............ccceeeiiiiiiiiiii e, 18
4.1  Public relations work by the national enforcement body ..............ccccoevviiiiiiieeniinnnn, 18
4.2  Cooperation between the national enforcement bodies..............cccovvviieiiiiniiinn, 18
LT 0] T 11 13 (o) o 19



% Eisenbahn-Bundesamt

1. I ntroducti on

Regulation (EU) No 1177/2010 of the European Parliament and of the Council of 24 November
2010 concerning the rights of passengers when travelling by sea and inland waterway and
amending Regulation (EC) No 2006/2004 has been in force since 18 December 2012. Article
26 of Regulation (EU) No 1177/2010 states that the national enforcement bodies shall publish
a report on their activity in the previous two calendar years every two years after 1 June 2015.

Section 3(1) of the EU Ship Passenger Rights Act (EU-Fahrgastrechte-Schifffahrt-Gesetz, EU-
FahrgRSchG) has designated the Federal Railway Authority (EBA) as the national
enforcement body. This entity performs the tasks for the enforcement of Regulation (EU) No
1177/2010 making use of the synergy effects from the lessons learned as the national
enforcement body for railway and bus/coach transport. Moreover, the EBA is the body that
hears appeals in cases where it has not been possible for complaints submitted to the carrier
to be resolved (section 3(2) of the EU-FahrgRSchG and first sentence of Article 25(3) of
Regulation (EU) No 1177/2010).

Germany did not make use of the exemption provided for in Article 2(3) and (4) of Regulation
(EU) No 1177/2010.

Passengers may submit their passenger rights complaints not only to the national enforcement
body at the Federal Railway Authority but may, in accordance with section 6 of the EU
FahrgRSchG, also contact dispute resolution bodies recognized by the Federal Ministry of
Transport and Digital Infrastructure (BMVI), provided that the concerned company is a member
thereof. The German Conciliation Body for Public Transport (Schlichtungstelle fiur den
offentlichen Personenverkehr e.V., sbp) is the dispute resolution body for passengers

travelling by sea and inland waterway.

In 2020, the COVID-19 pandemic confronted the national enforcement body with a new
challenge. On the one hand, it was not possible for the body responsible for enforcing the
rights of passengers to conduct checks on the ground. The way in which enforcement was
planned and carried out had to be adapted to the new circumstances. On the other hand, the

nati onal enf orcement b o d y écerded anninrreasingnnureber mfa n a g e me

1 Hereinafter referred to as: Regulation (EU) No 1177/2010
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submissions as a result of services being cancelled or passengers cancelling trips by way of

precaution.

In the shipping sector, the outbreak of the COVID-19 pandemic meant that ferry services could
only operate a restricted service in some cases. The cruise sector came to an almost complete
standstill. Because of the numerous travel advisories for EU and non-EU countries, only very

few cruises took place.













































